MISTER MAGII}
CAR WASHING

Clean, Shiny & Dry... Every Tlme!' "

—— Reliable Community Car Cleaning Service —-
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MISTEH MAGIG Terms, Service Notes &
CAR WASHING Complaint Handling

—— Clear guidelines to avoid misunderstanding ——
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Clean, Shiny & Dry... Every Time!

TERMS & CONDITIONS N

o Service Hours: Service is carried out Saturday to Thursday

between 4:00 PM and 1:00 AM. Frlday is a hollday

... @ I.mmém'\lehlcle Avallablllty The vehlcle should be available in |ts c[emgnated
parking space during service hours (Saturday to Thursday).

e Cleaning Method: We use a low-water effective cleaning method,
a community-wide industry-standard approach commonly followed in
residential communities to reduce mess and inconvenience.

L o Missed Visit: If the vehicle is not available during service hours (Saturday
x to Thursday), that visit may be missed for the day and will not be
treated as an intentional skip.

Resident Details: Residents should share correct vehicle details,
plate number, and parking location where required.

Respectful Communication: Respectful communication is expected
from both residents and staff at aII times.

Quallty ResponSIblllty Conﬂrmed service issues quI be rewewed
by the supervisor and corrective action will be taken where required.
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OUR COMMITMENT ,@\
& Customer satisfaction is our top priority. '
@ We aim to resolve concerns promptly and fairly. | Professional o Respectful . Community
L i Service Communication Care 9
PP\ Contact |
s @ WwWw, mmcarwashlng com
Vamsi - Supervisor I YA P BN, . ™ T i e
Office: 201, Building Meena Bazar,
+971 56 901 0059 Bur Dubai - U.A.E.

Thank You for Choosing Mister Magic Car Washing! - i
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We value your trust and are committed to keeping your car clean, shiny & dry... every time!



